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Like most people and organizations, January of 2020 began with the great feeling of a new year,

new goals, and new energy to accomplish great things.  Not a full 2 months in we were looking at a  life

threatening, industry threatening and community changing pandemic, the likes of which none 

of us had experience with, or a frame of reference for. The coronavirus (COVID – 19) pandemic

caused an unprecedented challenge to the day to day operations at Catholic Health Services.

Strategies, policies, initiatives had to be reexamined and changed to best meet the needs of our

patients, staff and community.  Caring for the vulnerable population we serve intensified our sense

of responsibility. 

It is during difficult times that we find our strength and determination. Our priorities were clear as 

we focused on necessary strategies. We take comfort in reporting that no employee lost their job

during the pandemic and our patient satisfaction sores remained strong, a true testament to the

commitment our staff has to the delivery of excellent care and compassionate.  CHS administered

over 43,000 Covid tests on patients and staff with only 1% positivity rate, better than all averages,

using 6 different platforms to ensure access and timely, accurate results.  At the time of this report,

over 80% of our staff, patients, residents and clients have been successfully vaccinated and 

protected, enhancing further safety in our outlying community.

In spite of the unprecedented circumstances, through the never ending dedication and efforts of

over 2,500 team members in our eight different ministries of service, we delivered over $12million in

charitable or uncompensated care to those who needed most. We remain committed to rising to

every new challenge and fulfilling our CHS Mission with quality care and quality service.

Sincerely,

Joseph M. Catania
President & CEO
Catholic Health Services



Mission Statement
To provide health care and services to those in need

To minimize human suffering
To assist people to wholeness

And to nurture an awareness of their
relationship with God.

Vision Statement
Catholic Health Services will strive to improve the health,
independence, and spiritual life of the elderly, the poor
and the needy in the Archdiocese, through innovative

and proactive approaches to:
• Managing care and providing services

• Facilitating transitions across levels of care
• Community partnerships and collaboration

• Advocacy efforts

5



6

CHS Values
• Dignity

• Commitment
• Excellence
• Stewardship

Reaching towards our Core Values, 
we find renewed strength and confidence in each other and 

a new appreciation of what #TEAMCHS is all about.

DIGNITY - acknowledges the uniqueness of every person involved in CHS, patients, residents, staff, 

and families. Each person is respected regardless of race, creed or religious affiliation and economic status.

Catholic Health Services provides eligible care at a discount or without charge to all qualifying patients who do 

not have health insurance, Medicare Unreimbursed insurance, or who cannot pay for care because of financial hardship. 

COMMITMENT - a firm decision to focus energy on the successful completion of goals in the spirit of our mission. 

Catholic Health Services is dedicated to improving community health and delivering community benefit 

with the engagement of its management team, board, clinicians and staff, and in collaboration with

community partners.

EXCELLENCE - a dedication to establishing and meeting high personal, spiritual, 

professional, and organizational goals and standards. 

Catholic Health Services provides world-class care with compassion, dignity, 

respect and skill to all patients, regardless of ability to pay.

STEWARDSHIP - the good use of organizational resources, human and material

Catholic Health Services helps patients navigate government-sponsored financial assistance 

programs and absorbs cost differences when government programs such as Medicaid do not 

completely cover the patient’s cost of care.



Amazing job TEAM CHS! Supporting the Catholic Health Services’ organizational sponsorship of $25,000, through individual awareness
and fund-raising events the staff raised $36,000 for the Alzheimer’s Association.  Thank you for your hard work and dedication to our 
mission! Team CHS did it!

On Saturday, November 16th, Team CHS joined over 5,000 community members at the Miami-Dade Walk to End Alzheimer’s. As this
year’s presenting sponsor, we had the largest presence at the walk with over 500 walkers signed up to participate. It was an early start
at Museum Park as thousands of supporters of all
ages gathered to remember their loved ones 
and support the Alzheimer’s cause.

Eager to begin the walk everyone gathered 
behind our CEO Joseph Catania, at the start
line we cut the ribbon signifying the official start 

of the walk. It was great to witness the sea of 
Team CHS walkers in their team shirts walking 
together to remember, honor, care and fight 
for those with Alzheimer’s disease.

In charge of the photo booth, Catholic Health
Services volunteers had fun with walkers as they
sent pictures to friends, families and their social 
media pages.

A highlight of the day was the Promise Garden, a mission-focused experience allowing walkers to choose a colored flower and 
write their reason for participating in the event. Each flower color represented a different connection to the disease: blue honored
someone currently living with Alzheimer’s or dementia, purple for remembering a loved one lost to the disease, yellow represented
those supporting or caring for someone with Alzheimer’, and the orange was for those who supported the vision of a world without
Alzheimer’s. The white flower represented the hope of the first survivor of Alzheimer’s.

Alzheimer’s Association presents CHS 
with a BIG THANK YOU!!! 
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Then came the Pandemic
Leadership mobilized quickly to gather, study and implement the ever changing volumes of information
and regulations in order to secure a safe environment for our patients, residents and staff. 

Personal protective equipent (PPP) was procured and distributed along with policies and easy to access
educational and  communication tools. Partnerships with community resources were enhanced to
streamline rapic responses and adjustments 
as needed.   

Our CHS hospitals designed specific environments for Isolation and Recovery Units with the assistance 
consulting infectious disease and pumlonary clinicians to contain any possible spread within a facility. 

A unique system was deleveloped internally, with prioprietary software and deployed to all medical
campuses for screening at entry. Kiosks at each lobby area are supervised by trained personnel with 
secondary oversight by our Directors of Nursing and physician reviewers to ensure precision.  This tool 
has delivered over 185,000 accurate screenings, further expanding the safety protocols in place that 
have proven so effective in keeping our patient popluations safe and healthy.

Numerous modifications were made across the
board to deliver necessary care and social serv-
ices to our residents while maintaining strict social
distancing and personal safety protocols. 

Easy access digital information boards and 
web-based tools were updated in real-time 
to keep all team members informed of updates,
changes, resources, helpful guidelines and other
vital information to facilitate daily operations and
ensure continued safety.
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Nurses should already be proud of themselves when they don their scrubs for a shift, but in 2020, they did with the
extra confidence of knowing that it was the Year of the Nurse and that organizations all over the world are 
supporting their profession. We salute and honor all our nurses.

“These super heroes sacrifice everything to ensure the safety of our patients at St John’s, and improve their health
outcomes and quality of life despite the pandemic that we all are facing.  They have not only taken the challenge
but have succeeded in every way as a team. As we celebrate nurses week let’s continue to pray the Almighty 
for strength, courage, discernment and guidance.”  Guerda Valere, ARNP, Director of Nursing Services, St. John’s
Nursing Center.

Special Moments at CHS 
- Angels in scrubs-
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Special Moments at CHS 
- Specialized Units for Special Care -

In consultation with renowned medical specialist, Isolation
and Recovery Units were designed and built in order to best
serve those patients who contracted or came to us with
Covid 19 and to protect the general patient and resident
population, as well as other clinical and service staff at our
hospitals.  The skill and compassion demonstrated by our 
clinicians cannot be overstated.  
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IndependentSector.com recently released the new value of volunteer time of 
$25.43 per hour and  announced that the latest value is up 3% from the previous 
year. When we deploy our volunteers to the community to serve and represent the 
organization, we do so with great confidence in the quality of the time they spend
and the strength of the message they extend. 

Our volunteers make every community benefit event special and personal. Not 
only are our volunteers experts in the scope of services their own facility offers but
they fully understand the role each facility plays within the greaterorganization 
and are proud to share the knowledge and educatethe public. Through a very 
natural networking synergy they have bonded through the Mission and look 
forward to working events together. This fiscal year, Catholic Health Services 
contributed in excess of 1100 hours and over $30,000 in staff time. 

- Enter the CHESS -
Catholic Health Services Entry Screening Sysytem



Special Moments at CHS 
- A special kind of  compassion -

“These men are a team! We are thankful for their skills, abilities  and compassion in

serving the needs of families during the saddest moments of their lives - especially

now in this period of crisis when shelter in place orders and risk of infection prevent

friends and family gathering at the crypt or niche to say a last goodbye.” Mary Jo

Frick, Executive Director Catholic Cemeteries of the Archdiocese of Miami.
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Catholic Hospice in collaboration with Mayor Manny Cid, the town of Miami Lakes and Hope Miami Lakes
United Methodist Church held a food drive for our patients and their families in the community. made 
personal home deliveries.    

- Food drive in Miami Lakes - 

Catholic Hospice staff and volunteers 
assembled and packaged the food 
which was later distributed in a drive thru
set up at the Hope of Miami Lakes United
Methodist Church parking lot taking 
the necessary precautions and following
health safety guidelines. In an effort to 
ensure our most vulnerable benefited 
from this event, our Catholic Hospice team
members made personal home deliveries.    
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Special Moments at CHS 
- Testing, Testing Testing -

St. Anne’s Nursing Center and Residence welcomed the
National Guard for the first time in, April 23, 2020 to administer
the much needed Covid-19 testing our residents and
staff.  “Our staff has been working tirelessly implementing
appropriate safety measures to ensure that the majority
of our residents remain healthy. We are grateful to the
National Guard as we look forward to more accessible
testing in the future to ensure our residents are safe and
their family members have peace of mind” stated San-
dra Cabezas, executive director. 

- Independent Senior Communities find 
their silver lining - 

The Mother’s Day celebration at Archbishop 
Carroll Manor included delicious meals prepared
by Versailles and a Mariachi band that sang and
entertained our residents. The happy Moms en-
joyed the festivities from their balconies, while the
band walked around the entire property. It was a
wonderful event that brought joy to our residents
and staff." Robert Piedra, Property Manger for
Archbishop Carroll Manor

Catholic Health Services has performed over 42,000 Covid-19 tests with a remarkably low positivity rate of 1.17% for staff
and residents. Testing is conducted daily throughout the system, utilizing 6 different platforms for access to tests, requiring 
extensive reporting.



Special Moments at CHS 
- Lovely yet Hybrid Mother’s Day Celebrations -

All mothers at St. John's Nursing Center were able to celebrate but perhaps
a little differently this year. Being without their family members was tough but
we did our best to make them feel special on their day! Each mother was
treated to a special gourmet meal and a pop up Mother's Day Card. Also,
a very heartwarming video was created just for them with special messages
from their families, Archbishop Wenski, and staff.   

- Family Re-unions, beyond emotional…
so important - 

After five difficult and frustrating
months, Villa Maria Nursing Center had
their first Family Drive-By. Truly a special
day for all!
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Special Moments at CHS 
- Never Skipping a Beat to Help the Community -

Centro Mater has consistently assisted families through the Covid-19 crisis. Virtual
communication tools have been set up to keep families and students engaged in
the pre-school and after school programs. In addition to keeping families informed
on job opportunities, local food banks and strategies on how to cope, the children
have continued receiving tutoring, homework assistance, and enrichment classes
such as art, dance, and theater. The centers have continuously served meals and
organized weekly distribution of diapers and other essentials for families of the 
program and surrounding community. In partnership with the City of Miami District
3, Miami Dade County District #5, USDA Farms to Families, Catholic Charities,
United Way and others, Centro Mater has provided over 20,000 meals and food
packets to the community.

- And who doesn’t need an Ice Cream break? - 

CHS kicked off the summer in a cool way!
Cold Stone Ice Cream trucks visited all 4 of
our medical campuses delivering sweet-
ness to our wonderful and overworked
healthcare heroes.  Everyone enjoyed a
variety of delicious ice cream flavors and
toppings courtesy of 
#CHSGoesAboveandBeyond
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Special Moments at CHS 
- Centro Mater With You Every Step Of  The Way -

Centro Mater has consistently assisted families through the Covid-19 crisis. Virtual 

communication tools have been set up to keep families and students engaged in 

the pre-school and after school programs. In addition to keeping families informed on

job opportunities , local food banks and strategies on how to cope, the children have

continued receiving tutoring, homework assistance, and enrichment classes such as

art, dance, and theater. An online summer camp has also been designed to keep 

students connected throughout the summer months. The centers have continuously

served meals and organized weekly distribution of diapers and other essentials for

families of the program and surrounding community. In partnership with the City of

Miami District 3, Miami Dade County District #5, USDA Farms to Families, Catholic

Charities, United Way and others, Centro Mater has provided over 20,000 meals 

and food packets to the community.
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Catholic Health Services 
has 3 stand alone specialty

rehabilitation hospitals and one
outpatient satellite facility. The goal

of rehabilitation is to maximize a 
patient’s ability and help him or her learn to live independently. We bring the latest 

advanced technology to rehabilitation with all the most sophisticated equipment. Each of
our rehabilitation hospitals features the most refreshing centerpiece service in the 

industry...  an indoor aquatic center for in and out-patient therapy.  

St. John’s Nursing Center •   Villa Maria Nursing Center
St. Anne’s Nursing Center •   Villa Maria West Skilled Nursing Facility

Catholic Health Services skilled
nursing facilities offer various
clinical specialties including
orthopedic care for those recovering from total joint replacements. SNFs provide 
rehabilitation and nursing care for patients who require short-term recovery following an
acute illness or accident. 

Our long-term care residents benefit from a fully integrated and interdisciplinary team 
approach to care. Cultural diversity is respected and many members of our staff are bilingual.

St. Catherine’s Rehabilitation Hospital •   St. Catherine’s West Rehabilitation Hospital
St. Anthony’s Rehabilitation Hospital •   St. Catherine’s South Outpatient Clinic

18



St. Joseph Residence •   St. Anne’s Residence

Catholic Health Services 
home health professionals 
work together with you and 
your physician to tailor personal,
one-on-one support to meet your health care and home assistance needs.  
A highly-skilled team of clinical associates provides a vast array of homecare
services including nursing, disease and pain management, physical, occupational
and speech therapy, and assistance with daily activities. Catholic Health Services
home health agencies have earned an exceptional reputation for providing 
innovative solutions that improve health and enhance the quality of life for our patients.

A middle ground between 
independent living and

nursing homes, Catholic Health
Services Assisted Living Facilities

aim to foster as much autonomy as the resident is capable of. Assisted living  provides
a balance of residential living, medical and recreational services, and assistance with 
day-to-day living activities. Catholic Health Services offers 140 beds in a combination

of newly renovated private and semi-private accommodations including all home
cooked meals, daily Mass and culturally diverse bilingual activities in lovely settings

with plenty of common living spaces and outdoor gardens.

Catholic Home Health Services of Broward
Catholic Home Health Services of Miami-Dade
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St. Elizabeth Gardens •   St. Mary Towers •   St. Andrew Towers •   Stella Maris House
St. Anne’s Gardens •   St.  Joseph Towers •   Archbishop Carroll Manor •   Palmer House

Archbishop Hurley Hall •   St.  Joseph Manor •   St. Boniface Gardens •   Marian Towers •
St. Vincent de Paul Gardens •   Archbishop McCarthy Residence

St. Dominic Gardens •   St. Monica Gardens

Centro Mater West II •   Centro Mater Walker Park   •   Centro Mater Child Care Center
Centro Mater Child Care Services •   Centro Mater West Child Care Center

Catholic Housing Management
operates sixteen subsidized

apartment communities in South 
Florida for active, independent

seniors with limited financial resources. Meticulously maintained buildings and beautiful
grounds provide a lovely home where seniors can enjoy a variety of activities and

conveniences, including group outings, educational programs, common rooms, 
libraries, exercise classes and on-site visiting vendors. Most are walking distance to

shopping areas and places of worship.  There are always interesting and fun places to
visit or lectures, educational programs and hobby-oriented meetings to attend.
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There are 1,500 children 
enrolled in Centro Mater
programs, from infancy to 12 years 
of age at five different educational 
and recreational campuses in Hialeah,  Hialeah Gardens and Little Havana. 

All five sites have been honored with the National Association for the Education of Young
Children and have received the Florida Gold Seal.

Centro Mater was the first child care center in Florida to combine a pre-school, a Charter
School K to 5th grade, before and after-school programs. The majority of Centro Mater staff
is bilingual in English and Spanish, reflecting the ethnic composition of its clients. Over forty
years in operation, Centro Mater centers have established a record of the highest distinction
serving a diverse population.



Our Lady of Mercy •   Our Lady Queen of Heaven

Catholic Hospice provides
responsive end-of-life care for 

patients of all ages and faiths, 
assisting families in caring for a loved 
one with reverence and dignity at the most vulnerable time in their life.
We provide spiritual and psychological support to help patients live their lives to the fullest capacity.
Catholic Hospice offers comprehensive comfort care for patients and a helping hand for families
in their private homes, health care facilities or in our fully equipped Inpatient Care Centers.

Catholic Hospice provides care in Broward, Miami-Dade and Monroe  counties, in private homes
and health care facilities, as well as in the Inpatient Care Centers at the CHS West Campus, Holy
Cross Hospital and St. Anne's Nursing Center.

Palliative Care Services
The goal of this specialized care is to improve the quality of life for our patients through the relief of
symptoms and stress of a serious illness. Palliative Care can be added alongside curative treatment.

Catholic Cemeteries perform
a sacred function on behalf

of the entire Roman Catholic
faith community. They serve as

symbols of the extended community
of believers, a community unbroken by death. Each cemetery consists of

125 acres designed, developed and landscaped to provide a setting of beauty and
tranquility. Inspirational chapels provide places of peace for reflection and prayer with

celebration of the Mass each month in remembrance of the faithful departed.

Compassionate, professional counselors guide families through decisions both
at time of need and in planning for future needs.
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St. John’s Nursing Center
1,070 Patients Served

Catholic Home Health Services
of Broward

565 Patients Served

St. Anthony’s 
Rehabilitation Hospital
382 Inpatient Admissions
287 Outpatient Rehab &
Clinic Patients Served

St. Joseph Residence
74 Residents Served

Catholic Health Transitions
132 Patients Served

Villa Maria Nursing Center
1,112 Patients Served

St. Catherine’s
Rehabilitation Hospital
262 Inpatient Admissions
396 Outpatient Rehab &
Clinic Patients Served

Catholic Home Health Services
of Miami-Dade
386 Patients Served

St. Anne’s Nursing Center
1,162 Patients Served

St. Anne’s Residence
48 Residents Served

St. Catherine’s South
450 Outpatient Clinic

Persons Served

St. Catherine’s West
Rehabilitation Hospital
810 Inpatient Admissions
362 Outpatient Rehab &
Clinic Persons Served

Villa Maria West
Skilled Nursing Facility
618 Inpatient Admissions

Catholic Hospice
3,071 Total Patients Served

Our Lady of Mercy
1,750 Interments

Our Lady Queen of Heaven
629 Interments

2,379 Families served by our 
Catholic Cemeteries on a pre-need basis.

2,197 Children and their 
Families Served

in 5 Child Care Centers 
in Little Havana and Hialeah.

6 Communities in Broward
1,119 Residents

10 Communities in Miami-Dade
1,583 Residents

8  Service Lines •       38  Facilities •       2,500  Employees
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Catholic Health Services
Community Benefit Provided

Community     Encounters
Benefit

Financial Assistance and Government              $4,385,535                        547
Sponsored Healthcare

Community Benefit Operations                       $6,853,992                   14,057

Community Building Activities                                  $60,231 2,355

Community Health Improvement Services         $129,232 1,669

Financial and In-Kind Contributions                  $1,273,028 2,793

Health Professions Education                             $1,274,316 81

Total $13,976,334                21,502

Catholic Health Services
Total Persons Served
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Catholic Health Services, Inc.
4790 North State Road 7.
Lauderdale Lakes, FL 33319
Telephone: 954-484-1515

St. John’s Nursing Center
3075 N.W. 35th Avenue
Lauderdale Lakes, FL 33311
Telephone: 954-739-6233

St. Anthony’s 
Rehabilitation Hospital
3487 N.W. 30th Street
Lauderdale Lakes, FL 33311
Telephone: 954-739-6233

St. Joseph Residence
3487 N.W. 30th Street
Lauderdale Lakes, FL 33311
Telephone: 954-739-1483

Villa Maria Nursing Center
1050 N.E. 125th Street
North Miami, FL 33161
Telephone: 305-891-8850

St. Catherine’s 
Rehabilitation Hospital
1050 N.E. 125th Street
North Miami, FL 33161
Telephone: 305-357-1735

St. Catherine’s South 
Outpatient Clinic
11855 Quail Roost Drive
Miami, FL 33177
Telephone: 305-252-4000

St. Catherine’s West 
Rehabilitation Hospital
8850 N.W. 122nd Street
Hialeah Gardens, FL 33018
Telephone: 305-351-7181

Villa Maria West Skilled 
Nursing Facility
8850 N.W. 122nd Street
Hialeah Gardens, FL 33018
Telephone: 305-351-7181

Catholic Home Health Services
of Broward
3075 N.W. 35th Avenue
Lauderdale Lakes, FL 33311
Telephone: 954-486-3660

Catholic Home Health Services
of Miami-Dade
1050 N.E. 125th Street
North Miami, FL 33161
Telephone: 305-899-0400

St. Anne’s Nursing Center
and Residence
11855 Quail Roost Drive
Miami, FL 33177
Telephone: 305-252-4000

Our Lady of Mercy 
Catholic Cemetery
11411 N.W. 25th Street
Miami, FL 33172
Telephone: 305-592-0521

Our Lady Queen of Heaven 
Catholic Cemetery
1500 South State Road 7
North Lauderdale, FL 33068
Telephone: 954-972-1234

Catholic Hospice
14875 NW 77 Ave, Suite 100
Miami Lakes, FL 33014
Telephone: (305) 822-2380

Catholic Hospice IPU
8850 N.W. 122nd Street
Hialeah Gardens, FL 33018
Telephone: 305-351-7500

Catholic Housing Management
11410 N. Kendall Drive, Ste 306
Miami, FL 33176
Telephone: 305-757-2824

Archbishop Carroll Manor
3667 South Miami Avenue
Miami, FL 33133
Telephone: 305-854-8953

Archbishop McCarthy 
Residence
13201 N.W. 28 Avenue
OpaLocka,  FL 33054
Telephone: 305-688-2700

Marian Towers
17505 North Bay Road
Sunny Isles Beach, FL 33160
Telephone: 305-932-1300

Palmer House
1225  S.W.  107th  Avenue
Miami, FL 33174
Telephone: 305-221-9566

St. Andrew Towers
2700 N.W 99th Avenue
Coral Springs, FL 33065
Telephone: 954-752-3960

St. Anne’s Gardens
11800 Quail Roost Drive
Miami, FL 33177
Telephone: 305-234-1994

St. Boniface Gardens
8200 Johnson Street
Pembroke Pines, FL 33024
Telephone: 954-433-3899

St. Dominic Gardens
5849 N.W. 7th Street
Miami, FL 33126
Telephone: 305-262-0962

St. Elizabeth Gardens
801 N.E. 33rd Street
Pompano Beach, FL 33064
Telephone: 954-941-4597

St. Joseph Towers
3475 N.W. 30th Street
Lauderdale Lakes,  FL 33311
Telephone: 954-485-5150

St. Joseph Manor
1210 N.W. 6th Avenue
Pompano Beach,  FL 33060
Telephone: 754-222-6893

St. Mary Towers
7615 N.W. 2nd Avenue
Miami, FL 33150
Telephone: 305-757-3190

St. Monica Gardens
3425 N.W. 189th Street
Miami Gardens, FL 33056
Telephone: 305-628-2500

St. Vincent de Paul Gardens
10160 N.W. 19th Avenue
Miami, FL 33147
Telephone: 305-693-1590

Stella Maris House
8638 Harding Avenue
Miami Beach , FL 33141
Telephone: 305-865-6841

Centro Mater West 
Child Care Center
8298 N.W. 103rd Street
Hialeah Gardens, FL 33016
Telephone: 305-357-4395

Centro Mater 
Child Care Center
418 S.W. 4th Avenue
Miami, FL 33130
Telephone: 305-545-6049

Centro Mater II Child Care  
421 S.W. 4th Street
Miami, FL 33130
Telephone: 305-545-6049

Centro Mater West II 
Child Care Center
7700 N.W. 98th Street
Hialeah Gardens, FL 33016
Telephone: 305-362-9701

Centro Mater Walker Park
800 West 29th Street
Hialeah, FL 33010
Telephone: 305-887-1140

Archbishop Hurley Hall
632 N.W. 1st  Street
Hallandale, FL 33009
Telephone: 954-454-0855

CATHOLIC HEALTH SERVICES
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